Section 3: The Claims Process

Summary of ICC Claims Adjustment Process

{Note: Seguence of events may vary.)

Folicyhaolder suffers flood
loss and reports loss to
the insurer,
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building appears to be
substantially damaged

COVErage.

CR advises pelicyhclder if

and of policyholder's ICC

Community determinzs
whetner the building is
"substantially damaged”
or a "repetitive loss” that
must comply with
floodplain management
laws and erdinances.
Community and
palicyholder confer an
mitigation options
available under the ICC
coverage.

=

CR obtains information from community regarding damages
and market value and other information to determine the
building's eligibility for an ICC claim payment. Fora
repetitive loss building, the curent and previous damage
determinatian must be ablained.

CR verfies thal the flood-related damages for the current
building elaim support community information.

Ingurer establishes an |CC claims file.

Policyholder provides & copy of
a signed contract which details
the cosis to undertake the

mitigation measure to the CR.

Falicyhalder natifies the
insurer of the "substantial
damage” or ‘repafilive loss”
determination by the
cammunity, CR advises
palicyhaolder that a signed
cantract to undertake the
mitigation measure must be
provided prior to oblaining &
Proof of Loss.

CR provides Proof of e following: lﬂ
Loss form to the =
pelicyholder. Proafl of Less form,
Copy of permit from
community,

Policyholder provides insurer

CR provides an
initial ICC elaim

the

Insurer makes the final 1CC claim payment to
the policyholder upon recaving documentation
{hal the mitigation measure underlaken has
been satisfactonly completed.

$

When chosen mitigation option is
completed, community makes final
inspection and issues a Cerificate of
Occupancy or other written evidence
that the work has been satisfactorily
completed in compliance with the
local floodplain management
ordinance.
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